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helping your child cope

What You Can Do

A hospital stay can be scary for your child. He or she might be confused, 
uncomfortable or in pain. It can be hard to know what you should say or do 
to help your child feel better. It’s important to comfort your child while being 
honest about what will happen. Here’s what you can do:
Hold or touch your child. Your child may hurt or be uncomfortable, so try to 
give loving touches often. Ask the nurse if you’re able to hold your child. 
Bring favorite items from home. A special blanket or stuffed animal can give  
some extra comfort. Ask the nurse if your child is allowed to play with toys.
Give your child choices. With testing and treatments, your child may not 
feel in control. Try to give your child choices when you can, like what to have 
for dinner or which arm to have blood drawn from. 
Encourage your child’s strengths. Your child may feel down about his or her 
condition or illness. Praise your child for what he or she is doing well. 

Talk to Your Child Honestly
Tell your child what will happen next. Prepare your child for any tests or 
procedures coming up. When you’re explaining, think about your child’s age 
and understanding.
Answer questions as best you can. If your child has a question and you 
don’t know the answer, don’t make it up. Ask your child’s nurse or doctor—
and try to include your child in conversations with the care team.
Be honest about pain. If a procedure or treatment is going to hurt, tell your 
child. Being honest will help your child get ready for it, and he or she will 
trust you. Hold your child’s hand and say it will be okay.
Allow your child to express anger or sadness. Listen to your child, and 
explain that his or her feelings are okay. If your child’s feelings are worrying 
you, ask your nurse about talking to a child life specialist.

Keeping Up With 
School
If your child has a long 
hospital stay, a child life 
specialist may suggest 
continuing his or her 
education at the hospital. 
Talk to your child’s teacher 
about creating a special 
education plan. You also can 
ask the child life specialist 
about hospital provide info 
on program offerings.

Fall Risk
Doctors and nurses will check 
on your child regularly to see 
if he or she is at risk for a fall. 
If this happens, your child may 
have to wear a special ID band, 
and special rules may be in 
place to protect your child. If 
you have questions about your 
child’s fall risk, please talk to 
his or her nurse.

While your child is here, he or she may feel dizzy or weak. Illness, 
procedures, medicines or even just lying down for too long can make your 
child less steady on his or her feet.

To keep your child safe:

 Make sure your child knows how to use the nurse call button.

 Let the nurse know if you plan on leaving the room.

 Make sure the bed or crib is locked and as low to the ground as possible.

 Ask the doctor or nurse how much activity is okay for your child.

 Pay special attention if your child needs crutches, a walker or a cast.  
Your child may not be familiar with how these items feel or are used.

 Help your child if he or she needs to go to the bathroom or get up for any 
reason. Let the nurse know if you need extra help.

 Make sure your child wears nonslip socks or footwear.

 Keep your child’s favorite or often-used items within easy reach (glasses, 
remote, toys, etc.).

 Make sure your child doesn’t play on medical equipment like wheelchairs 
or IV poles.

With your help, we can make sure your child stays safe.
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You, on the Inside

Do you know your body from the inside out?  
See if you can label the organs below. 
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Protect Your Child’s Health

Vaccines work with your child’s immune system to help protect him or her 
from diseases. Vaccination—or immunization—gives your child a weakened 
or dead form of certain germs. The germs aren’t strong enough to make 
your child sick, but they trigger his or her immune system to make specific 
antibodies (or proteins) to fight them. The antibodies then stick around to 
fight off an actual infection if your child is ever exposed to one.

Vaccines Your Child Needs
Below is a list of the vaccines your child will need from birth through age 18. 
Your child may need some vaccines more than once for them to be effective. 
It may look like a lot, but remember they’re spaced out over 18 years.

Spotlight on Health

child vaccines

Resources
To see exactly what 
vaccines your child needs 
and when, visit www.cdc.
gov/vaccines/schedules. If 
you have questions about 
immunizations, talk to your 
child’s doctor. And check the 
following sites for up-to-date 
information:
  www.cdc.gov/vaccines
  www.healthychildren.org 
  www.vaccines.gov 

Vaccines Work! 
They have gotten rid of some 
deadly diseases entirely in 
the U.S. Vaccines have also 
helped to increase the average 
American lifespan by 30 years, 
and have been shown to be 
very safe. 

Vaccines Diseases They Prevent
DTaP and Tdap Diptheria (a bacterial infection), tetanus (lockjaw), 

pertussis (whooping cough)
HepA and HepB Liver diseases hepatitis A and B
Hib (Haemophilus 
influenzae type b)

Bacterial infection that can cause meningitis, pneumonia 
and other serious infections

HPV Human papillomavirus (viruses that can cause certain 
cancers or genital warts)

Influenza (IIV)* Flu virus (affects your child’s nose, throat and 
sometimes lungs)

Meningococcal 
(MenACWY, MPSV4 
and MenB)

Bacterial meningitis (infection that affects your child’s 
blood, brain or spinal cord)

MMR Measles, mumps, rubella (can cause fever, rash, and/or 
swollen glands, and sometimes lead to ear infections, 
pneumonia or meningitis)

Pneumococcal 
(PCV13 and PPSV23**)

Bacteria that cause meningitis, blood infections (sepsis) 
and ear infections

Polio (IPV) Virus that can cause paralysis

Rotavirus (RV) Virus that causes vomiting, severe diarrhea, fever and 
dehydration

Varicella (Var) Chickenpox (virus that causes an itchy rash and blisters, 
and can have severe complications)

*Everyone 6 months and older needs this vaccine yearly.

**Only recommended for certain high-risk groups.

Plan Early
Reduce your child’s chances of being readmitted and increase the 
chances for a healthy recovery by planning early. Take steps as soon as 
possible during your child’s stay to plan for a successful transition from 
the hospital.

To begin, ask to speak with your discharge planner, and review the 
following:

 discharge summary and discharge plan

 complete medicine list and instructions

 upcoming appointments

 what to do if your child doesn’t feel well

Getting Back to Normal
After your child’s hospital stay, he or she may go through a period of 
readjustment at home. You may notice your child is acting out, clinging or 
has new fears. Try to be patient and understanding, but also be prepared 
to set some new limits. If your child’s behavior doesn’t stop or gets worse, 
contact your doctor for help.

Try the Teach-Back 
Method
Repeat back what you hear 
the discharge planner say to 
make sure you understand the 
details correctly.

Not Ready to Leave?
You have the right to appeal your 
child’s discharge if you don’t 
agree with the decision that he or 
she is ready to leave the hospital. 
Speak with your child’s doctor or 
nurse, and share your concerns. 
You also may need to reach out 
to Medicaid or your insurance 
company.
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PatientPoint® Pediatric Patient Guides are a central resource for accurate, up-to-date information tailored 
to the pediatric care experience. Put parents and your youngest patients at ease with kid-focused information 

for a safe and satisfactory hospital experience. 

Kid-friendly Games to Keep 
Children (and Parents!) Entertained

Important Education to Protect 
Children’s Health

Child Safety InformationTips to Help Parents Comfort Their 
Child During Their Stay

Content to Support Your 
Accreditation Initiatives

What’s in Your  
Pediatric Patient Guide?

Learn more about how PatientPoint can  
create a custom Pediatric Patient Guide for you. 

1-888-479-5600  |  learnmore@patientpoint.com


